
5. Testitrg Evalultitrg and Maintlining

The successful operation of th€ new system depends on the information technology
working corectly atrd the participants usitrg it effeotively.

The new slstem must be tested.
a) Who will test ths system to ensure it is working correctly?
b) Who will monitor its operation onoe iDstalled

Onoe the system has been operating for a few months, it is e luatgd.
a) Who will evaluate the system?
b) How wil the evaluation take place?
c) If changes need to be made who will carry these out?

Maint€nalce is any modification to the system.
a) Who will look after the Eaintenance?
b) Who will iosta atry neq' hardYsarc or soffwarc tbat needs to be added?

6. Social aDd ethical issue,s

Identify and disouss any sociatr.sr.ethioril issuos that llay adseffo:d'the qqli]gIthent of
- rhe new system. These-mayftrclude suoh things as peoples reaotionl- citmpfitEi6trect

on employrnent, economic benefits, economic costs, social benefits, negative social
effeots. environmeotal factors,


